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/H6HU Y2ERW HFXGLRFQ®HODM H BRWRU @z z uS R XHJ H U BHRYH V X UH V
GHSURWHFMWURGRX SHGHNSHUVR @ Q NW XWRIQDMID F X CPVHIMW DROXH V
SK\VLTXRI@W W p UBHGVBIX R L UBWED VL IDDPE M X B-HWR QW H QGVR Bl X |
SURW HAWHRXE V WD MQMX [| D P L OTOH.VX H OTXHNY@ L HOHWD L V ROGIV
SHXY HDWR XS O XHQD VV X POIIF KD U JHS G D3 X/RLUH@W H U & DHQW
GpSDUWHPHQW VXU u WHUULWRLUHV 2UOpDQV *LHQ &KDOF

$UWLULRGH GXRGHD TDFWRRPKNBPLO OHYD QG D WDRYWUDLVWH
GHY-30 FKDTBHOpPDXPO VXXV HRUPDWISR® L | REXEW RHL\SH r W H
VHUPHQW

/IH S{OH S3URWHFWLRQ -XULGLTXH GHV ODMHXUV 3-0 FRPSUH

'"HFHGLIIpUEBRRAD/LGHVQ W H U EFQVLE/RL @A H A WU R @B ARKIHM H M U W
VRXPLVBISSOLFOMIDRRQfsqq&Xs MDQ ¥lgld i p QR YDBWVRE LIDW H
PpGLFR VRFLDOH

BQFRQWHDXFDELQA®/pSBH@PWFUpSDL WHp+D XIXWAR GLHEADQ O L H X
WRXV OHV v DQV VHORQ OH GpFUHW GX sw qu sQss
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/HS{OHO IDISDHUWQWpJGIHYBBIXI RLUHW
DVVRFLDRIWRQr IRQGEH,z RFWR E2UH
RUGRQQDQFH Qf uv tst GX t PDUV rzuv

/18 QLRMGDUWH P IEGRADVIRF L D)\ P R Q MD\OW V
OTLQVWLAKOW IR SURPRRL G plHQGUM
UHSUpVHQWBVHBHBBPLO®HYDQXWDH
GPpSDUWHPHQW GX /RLUHW

/18GDI GX /RLUHW FY{HVW

@0 3{0H 3-0

/TDVVRFLDWEYRW R UJL VH[H U FEBIRNOHV XUH V
-XGLFLDG&HHYRWHFG\H\BRRMHXBMVHUYLFH
FRQFHUQH SOXV GH s qqq SHUVRQQHV SURWpPJpHYV

@30 s{oH $6(%

e 8Q VHUYLFH GYDLGH DX[ WXWHXUV IDPLOLDX]

e 8QS{OHQIDQBRLOGKHIRKQ6HUYLFH
GI$FWLRQ (GXFDWLYH HQ OLOLHX 2XYHUW

e 8Q VHUYLFH GpOpJXp DX[ 3UHVWDWLRQV )DPLOLDOHYV

e SQHDFWLY\VLSVPFHH V VR X/REHPH@RWFLDO
3HUVRQQBWANYW DQ G DMGV K R Y LIOW
MXGLFLORUMYVXR@W VW L QpV V X \DHU
UHSUpVHQWDWLRQ GHV PLQHXUV YLFWLPHV
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3 XUDQVP HHW ( JDQW
LOQGPSHQGDQFH

0 RELOVHJGHOMP EGIGHY IHB) FHTXHRXVGVSRHIW
VHOMELOWV HAGH @ GLYHMW GHVP rP HVGIRW TXHIBV TXH

DWRALDAYH GDOQVXQ LOWU W VRIH\BVP FG—VHI\FR@(;A_'AYFEIC_')\/

FRP P XQ DX VHIMFHGVIDP L@V

1§82 11129 181 /83328
M $K
0 73/9!8%1/@8!9 !8
51 78322!'8 B3/7A2! 50 !
/.21 197 322A 280
&8 M9

NS

" pP RFUDWIT XH

+ XP DQLVP HHW
HWUHVSRQVDEQH

VRQGDUVS

HLOOLU VDQV FRQGLWLRQ DY 9P RELMMUEPQYRBP HMERXU
YHLOODQFH HW WROpPUDQFH HQ DWXUHIXCH pFRX\W HAD
QQDLVVDQW OYDXWUH DYHF VHVUSPMWMMRQGVIDP LBV
LQV HW VHV GLIIpPUHQFHYV

$ FRXHAUHADWXUHIXQ

DFFRP SDIQHP HOWSLR HWRQQHD
GoP RALDWI XHHALHVSRQVDE®
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¢ OHVXUH GH 3URWHFWLRQ -XULGLTXH GHV ODMHXUYV
OHVXUH GT$FFRPSDIJQHPHQW 6RFLDO 3HUVRQQDOLVpP
e OHVXUH GT1$FFRPSDIJQHPHQW -XGLFLDLUH

N —

« 3RLQW &RQVHLO
%XGJIJHW

e« OLFURFUpPGLW
3HUVRQQHO

N

e« QIRUPDWLRQ HW
BRXWLHQ DX]
7XWHXUV )DPLOLD

4

« OHVXUH -XULGLTXH Gh%gﬂibgD
“HVWLRQ GX %XGJHW )DPLIVSEFH 5HVVRXUFH /RIHPHQW

e $FWLRQ (GXFDWLYH HQ OLOLHX 2XYHUW
e $GPLQLVWUDWLRQ DGTKRF SRXU OHV
OLQHXUV 9LFWLPHYV
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/IHGpPSORL HRHIQWM MVIRQGDPHGYWNOGD I
GX/RLUHW UDY®MMN QIRUFHPH/Q®WR VW X U H

"/’ GTREVHUGEDWH XX IBMMRPOL OGW\NFDSDFLWp
GHSODLGRWHH/ORQFWARRUWH SHWMIO H’

@ # " REMHFWLI HVVHQWLHO SDUFH TXYLO V{D)

Bb <7 "#9 ¢ $VVXUMHWHY HLO/RHF L IVAMDHFKDQJHPHQWYV

AR BK: "#A WRXFKDQW OfHQYLURQQHPHQW GHV ID
A « 7UDYDLQOMYDPpOLR SHWYPRQHGWW

: GLVSRVLWLRQV IDYRUDEOHV DX[ SUREC

+ &RQVR @EIHIE D T 8 ®XIS UZNVQ V W DHIF H V
FKDUJH GH FHV GLVSRVLWLRQV HQ IDY

e OXWXDOAHWRLNVLIRDYHUYGHNWUXFWXUH)
PHPEUHVY HW SDUWHQDLUHV

AV

/18GDI GX /RLUHW FKHUFKHUD j _

s SHQIRUGHDQFGBYR ®FWLWRQOH <J@; #
WHUULSRXUHPLHX[ DWW H L Q G U HEC\HSCIEREAR T34 AN

e 2XYUWXDPLOMIEKWUHHYVHVRFLD <ZeBIHA A7 B A
P H P E UBINDF W LHREDINWAH U Y G IFHIVB GIXI
/IRLUHW

e« PDSORXQH FRPPXQLFDWLRQ LQY

. # @AHBAAK@T HA

Iz

/ TP EMRQ GH FHMA RUHQMARQ HW GH
<J@; ><ABK; # # B FROVRIOGHU B SRUMRQOHP HOWGH (B GO HWRQ
"R W HW ") <(@B DWLVH VRALD® HNQUANNARQOHD

|l - ()

1< R <>YEB @ # / 8 A GX/ RIHARKHAKHD GRQF LALj UHQGH
VRQ DPARQ HNVRQ P SRV SOV OME®V HNV

GoY@;, | # " HAM @I HA JL

. BBEA YIMEGV DXSWV GHV EpQpllADWHY HWV GV
LOWAMARQY
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/18GBIXRLUBBRXALVVIGROQVVLUHU
ODHSUpVHGWMIWQBERUDWLO OHV
VXOKpSDUWHDBGEWILUPXIDD

IDP L @XIQU { OHV V H CHVEWIOR UL W D L U H
SRXISURWpPOHSHUVRQQXHLQ H
SHXYHQW SDV VH GpIHQGUH VHXOHYV

=)

LA

/H JXLGBHWHFRPPDQG MM QY.
ERQQS—U\DWLSFLXFHI\HVVLR)@CD)HEGQ&HV‘\
SDUOD+DXWHXWRUGMpPpBDQWp |
DQFLHQQSPIBQW QGLTXHDHY &
SHUVRGURWpYRIMMEFRPSDJQ
SRXWIH[SULRWBRPSUHQGMW Yy
FRQVpTXBEHMXAKR L] RE M IGHW ‘
OD PHVXUH HVW GH N
« IDYRULVHIDXWRQRBPLNRQ & ™ 54
EpQpILFLDLUH
e GPIHQGUH VHV LQWrUHWYV
e IDLUH YDORLU VHV GURLWYV

/IHVHUY3ZFOHGHO 18 DX/ RLUWYH QJJIDUH V S HE WEHLR HWDL E H GWPLY
SHUVRSURW P DpBIPLEB@EYHQWRXUFFRIHHX Y HVQ@WNY VR FOM DOLVDWLR
GXGRFXPHQUW®WLY ICGXLIPWHHAWORQODERUOWRBREMMGHOBHUVRQQH
SURWpJpH VL FHWWH GHUQLqQUH HQ H[SULPH OD YRORQWp

rq
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9%$/25,6(5 /(6 5(66285&(6 )$,5( &21),%$1&( $8; &$3%$&,7(6
'( &+$&81
e TURXYHU OfpTXLOLEUH HQWUYHORM VWMKRLIRUFHU HW GpYHO
OTLQWpUrW GHV PDMHXUV HWRPISYWROHERY SDU GHV IRUPD
* )DYRULVHU HW IRUPDOLVHWY YYJHUH HW DYRLU FRQILDQFH V
SDUWHQDULDW e 9HLOOHU HW VY{DGDSWHU j OD
* 7THQLU FRPSWH GH OfHQWRXODJ$HUVRQQH SURWpJpH

)250%/,6(5 (7 5(1'5( 35202892,5 /1$872120,(

&2037(

* 5HQGUH FRPSWH | OD SHUVRQQH
DX[ MXJHV | ofLQVWLWXWILRG (2 (75(35(6(17(5

e 5pDOLVHU OHV GRFXPHQWVY $JLU GDQV OJLQWpUrW GH OD
REOLJDWRLUHV ',3 &5* UDSSRWWJIpH

GH GLOLJHQFH LQYHQWDLUMWHBHWGHU j FODULILHU HW UHV

o $WRAHMRXNRXLWY @ SHIRQQOHHD GX PDQGDW
| ROPARQ GH\HY SRMELDWV e CWUH UHVSRQVDEOH DQWLFL
FRQVPTXHQFHV GHV GpFLVLRQ
(75( (1 /,(1 (7 OTHIIHFWLYLWp GHV DFWLRQV
&20081,48(5 e CWUH DWWHQWLI j OD FRKpUH

GHV pTXLSHV HW GHV VHUYLF}
e &RQVLGpUHU OD GLIIpUHQPH*"PRPRAMWLU OHV ERQQHV SUDW|

XQH ULFKHVVH SURIHVVLRQQHOOHY SDU OfDC(
e &RPSUHQGUH HW YLYUH OD FHOOHV FL
FRPSOpPHQWDULWpP e SHFKHUFKHU OTXQLWp GHV pT.

e 6H UHVSHFWHU HQWUH FROOWYSXHVYLVLRQ
e 5SHVSHFWHU OH VHFUHW SUR(HKNNORIDYDHE® pTXLSH SOXULGL
HW OYREOLJDWLRQ GH GLVFUMNMVYRQ@DUDQWLU GH OD WRXW
e 6H TXHVWLRQQHU VIDPpOLRUHU
DQDO\VH GH OD SUDWLTXH

&RQILGHQWLDOLWQDP
%LHQYHLOODQFH
&ROODERUDWLRQ

(FRXWH
+RQQrWHWQDP
(PSDWKLH

/IR\DXWp
TROpUDQFH

rr
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/HW LW XD®LRQW p IDDXWILRES/Yp T XAHDH 8'$) VMR Q | UR @ RQMU q V
YDULpPHYV

e 3DWKRORJLHV PHQWDOHYV

e« +DQGLFDSVY PHQWDO HW RX SK\VLTXH

e ODODGLHV OLpHV j OTkJHV

e ODODGLHV GXHV DX[ DGGLFWLRQV

SpSDUWLWLRQ GHV OLH)"iH YLH
~

e wz Xqg GHV SHUVRQQHV SURWpPJ
YLYHQW j GRPLFLOH

e tgtqgq YLYHQW HQ pWDEOLVVHPH(

/IHV PHVXUHY OHV SOXV FRXUDQWHYV
B G=5663% >57:63 T B53888%

&XUDWHOOH UHQIRUFpH DX[ ELHQV
t B 8#? >;8&"5 65B#3$ eH\

[ Gp663% GI 158> [ef)

7TXWHOOH DX[ ELHQV
ts

&XUDWHOOH UHQIRUFpH DX|[
wr

rt
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'fIbSUqV OHV GRQQpHV DQDO\VpHV OH SURILO W\SH HVW OH

e 8QMHUVRQQH GWPLFWw@H GHNDWRXKXUDWHOO
FpH DX[ ELH W j OD SHUVRQQH

QV HW | D SHUVRQC

SpSDUWLWLRQ SDWIHUBW FKHH[ HG 1

/DSRSXO MHWRARIQR U LW DRRMPRIGIBH U V R QIPHGH v xqD Q D Y KR
SLEXWRXWUD QWKHMYQNWV+ XD QUHGTRQILEYPHLHLOOLYUREBQW
GH OD SRSXODWLRQ UHSUpVHQWQpH

2Q REVHUYH XQH GLIIpUHQFH VHORQ OH VH[H

e -XVTiXfq DQV OHV KRPPHV VRQW OpJqUHPHQW SOXV QRPEU

e ~SDUBKUDQ¥HWR@MWPPHNXGH Y LH@PDHRNV L \§ B WDHPREDRN
OHV WUDQFKHV OHV SOXV pOHYpHYV

e /HV MHXQHV GH PRLQV GH tqg DQV VRQW SHX UHSUpVHQWDp\

BLVMDARQ QRQ UHMLIQpH
*OREDOHPHQW LO \ D HX r zuw _..VVLHU DO\VpV
3DUPL HX]
e wv uw GHV SHUVRQQHV VRQW VHXOH
e rsvu VRQW HQ FRXSOH
e srzz VRQW HQ VLWXDWLRQ

'‘pPWDLOV GHV SULQFLSDOHV VLW

3HIROOHHXBV

1 RQUHMHIQ

rsz

&PQEDMLLH

N
= /D SHUVRQQH SURWpJpH H
PDMRULWDLUHPHQW VHXO
FPOLEDWDLUH GLYRUFpH
BREPHS vDQV HQIDQWYV j FKDUJH
UHSUpVHQWH SOXV GH wyv
VLWXDWLRQV
/D VLWXDWLRQ IDPLOLDOF
SDUIRLVY PDO UHQVHLJQpH
| GHV GRVVLHUV FH TXL O
DQDO\VH SOXV ILQH

9HXI YH

ru
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/IH3{OBURWHFXWGIRFLGHUYBMHXGUHI 18DV RLUHM UG HR/H V X UGV

W X'W R R O BWPHMANDIY F IMDX Y HIG WXKY \M BWBHV XCGpFLRX XJIBHV
FRQWHQWLHX[ GH OD SURWHFWLRQ

3RXU OH GpSDUWHPHQW GX /RLUHW QRXV DYRQV GHX[ MXUL
e /H 7ULEXQDO Gf2UOpDQV SRXU OH VHFWHXU GT2UOpDQV H
e /H7ULEXQDO GH ORQWDUJLY SRXU OH VHFWHXU GH ORQWD

- FH3{OHHV@WIDOHPHOWWREOKHUYMKXKWLGHVMHWULP KQVMHO YLFH
WUDQVYHUVDO HW XQH SV\FKRORJXH VRXV OfpJLGH GI1XQH

IHOQRPEWHRWBRHVXUH{MUFPER RWHU YILRH GpFHP B Ydip W 0EHWV
rzvu

/NS

3YA0 (0
"OARX0 «3

l«°@ @«i® 3°

3YA0 (]..«n0 z32 30 (0 JX0z 3>A03(Ec()( !nRXZnJoAAo

“hx J

D«O@ @«[9@ | ((0@ @«[? 30 I ((0@ @«l'? 30 @&]a-lo

O ¢+ 3.NP@
PI\D. @@ N @

30 @8na° 830 @8n&°
B« 3.NP@ C@SB c 3NDP@ O « °*NDQ@
O- @@ N@ D- @@ N@ C

rv
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THPSV GH WUDYDLO
/I NYDFFRUG GfHQWUHSULVH GX tr PDUV sqgqqv IL[H OH WHPSV GH

$57,&/(t GH OJDFFRUG GYHQWUHSULVH GH 0f8'$)uv

© 7(036 '( 75%$9%,/

/JHWHPSW UDKEEG R P D SDpLYG® @WB R Q Y H QR/RIOROGHGX WULPYTHUNZ w w
HVGHY +HXUBWSHQGAMBYMRQY H@UUMMPD 8'$BEXRLUBWXUBHK
W U D & BWD O DIUX/PMED D U WrEOrl Y& R GG U D YHDLW[Hj tt K H X UHQV
PR\HQQH KHEGRPDGDLUH FDOFXOpH VXU O DQQpH @

/HV vDODULpV RQW OD SRVVLELOLWp GH WUDYDLOOHU VXU u
e u MRXUQpHV GH yKrv
e vV MRXUQpHYV GH xKrv

5pXQLRQV
/H 3{OH RUJDQLVH PHQVXHOOHPHQW GHV UpXQLRQV GYLQIRU

S5pXQLROYPTXLOMWLQLP XM HRLSDPRLYQLPESDWKDTHHVSRQVDEOF
GH VHUYLFH

4XL HVW FRQFHUQp "

e /HV GpOpJXpVY ODQGDWDLUHV

e /HV DVVLVWDQWHV

SpXQLRQ FDGURKWB-0RLY SDU PRLY DQLPpH SDU OD GLUHFWU
4XL HVW FRQFHUQpP "

e /HV UHVSRQVDEOHY GH VHUYLFHYV

e /D UHVSRQVDEOH MXULGLTXH

e /D SVIFKRORJXH

e /D UHVSRQVDEOH TXDOLWpP

*URXSH GH WUDYDLO

'HV JURXSHV GH WUDYDLO VRQW UpJXOLqQUHPHQW PLV HQ SO

« (ODERUDWLRQ GH SURFpGXUHV PRGHV RSpUDWRLUHV L

e« 5pDFWXDOLVDWLRQ GX 3URMHW GH VHUYLFH

e 2UJDQLVDWLRQ HW RX UpRUJDQLVDWLRQ GX WUDYDLO

e &RPPLV\AHR/Q@DLWGERMMQPWH P HQ &V L BIMEEHY LUDBTHNR LV
SDU PRLV

¢« 5pXQLERPXLEXNUDLWERWAV® D P DWRRDPRLVQUpXQGRETXLSH
RX UpXQLRQ SDU GpOpJXp FRQFHUQp UHVSRQVDEOH

rw
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$QDO\WH GH OD SUDWLTXH

'"HVVpDQBHWY QDOMIE UD W IDTXUHP p$HYG H Y Q W H U Y HHIQW WM \HRKQW
SURSRVpPHV UpJXOLqQUHPHQW DX[ pTXLSHV HW HOOHV VRQW
« $QDO\WH GH OD SUDWLTXH SRXU OHV GpOpJXpV PDQGDWDL

2XWLOV LQIRUPDWLTXHYV
/IH S{OH GLVSRVH GH GHX[ ORJLFLHOV PpWLHU HW GHX[ LQW!

81, 7

/IH/RJLFLHO VH FRPSRVH SULQFLSDOHPHQW GH u PRGXOHYV
e 6XLYL GH GRVVLHU

e 8RPSWDELOLWp WXWpODLUH HW EXGJHW SUpYLVLRQQHO
e /D JHVWLRQ GHV pYPQHPHQWYV

e )DFWXULHU

0$*,6

/JHORJLEHK'O JHVWLIRHFWURBBERENXP HDQX\E\H U PGIMYp PDWpUHBVO LV H
UpFXS®UHQIRUPDMWAIRQAMHER F X P HKDEY WKW EBR X Y R QI XLpAWHH U
OHV DUFKLYHV HW OHV DFWLYLWpV TXRWLGLHQQHV GH PDQL
 QWUDQHW

$*(9%/ ORJLFLHO TXDOLWp FRQWLHQW OHV SURFpGXUHV

//

rX
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/HW U D & ESLD0U W H G Bl U PGIMYH F X HQI\Q LRIU P D Q/LAROAW SR XIBS\E Up FLH U
HWRPSUHQ®RKQ W BOWREHOD L W X DA X U V REUQRHMp, I5 H U PGIMY
FRRUGRQQHU OHV DFW DF®R A STHQHWP IG@W\GB 1OD SHUVRQQH ¢

/HG pOp PP GDWDH WS R QE VEQNQ BN \F KR ORMOH. UH F W kB D
SUHPR Q WD¥FMFHFLI IpUHQWMU Y IBDOIDIHYYR JUD PEHWp XQLE AV
FRQFHUWDWLRQ RX GH V\QWKqgVH

/JHWUD GDBEDUW H GHIWIPBWE {080 GH/ TLQVFXDEWHH U U LHRDWHq U H
GHFWVRELBWRQWULEPHOLRUOIWRRQDLVEBREBD LW HOHX UV
EHVRLQV

&HSDUWHQUDHNVWWD QPRL QBN YHORSONHUDUIJHPHOWHUXQD[H
GPpOLRUDWLRQ SRXU OHV SURFKDLQHYVY DQQpHV

/(6 3557(1$,5(6

,O SHRW.VIGH

e 7UDYDLOOHXUV VRFLDX]

e (WDEOLVVHPHQW VRFLDO HW PpGLFR VRFLDO

e 6HUYLFHGEY] GRPLFLOH

e BURIHVVLRQQHO GH VDQWp

* %DLOOHXU

e 2UJDQLVPH VRFLDO

e /D IDPLOOHOFPRHIK GUpDODEOH GX PDMHXU./
Z

Y B
P
N

ry
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/(6 &219(17,216

&3%0
'DQWQVRXFRPPX@HO X W\R B VO] F O X V HRER/XID UD @WGU R | W V
GYVXUDQPHEEFFRXYRLGNYR S X O DYWXR@PA IEBERKW H YW Y R Q

p W D EXQQLMUH O D BAL IRYQL OHQ MWEMIS/D UW H Q.U QIDWO B.3H VH \@ 18D G X
/RLUBDWSURIGMSHUVR@ONMH XEHM I L FEPQEH VX GHSURWHRWLRQ
EpQpILFLDDFRRRSD DIJHPHGW SDU Of8

069%

/IDFRQY H QVGIRKRE MGNS p | L @HBVR G D OG WipQYV F UH\BWXW QO S WDW LR Q
7LHGYSDLHPEBWH U Y HEBI VI GHIVR Q V X O W BGVR RXQP HIQGN\H \8 DD
06%

&HVHUYHFWV /YRDPW F HV VI EQBHR/U VP VO AV U D GHIUEZR X T XGHHW
VHUYLFH ©7LHUV GH SDLHPHQW?

/JHV EDQTXHV &DLVVH GY(SDUJQH HW OH &UpGLW $JULFROH
/T&DEXRLUBNL I GHFRQYHQ VY IERIE D Q T YSHRWID F L OQ BWHAUNG R Q
FRPSWHY GHV SHUVRQQHV SURWpPJpHV

&H %D UW H QPRI BRWDVBHDW W U D QWPFLVYERIE | R U P D BD.@ DM WH V
VLPSOLILHQW OHV pFKDQJHVY HQWUH OHV PDQGDWDLUHV HW
JREMHFWRVWXYWHGBIXQH JHVWLRQ SOXV UDSLGH HW SOXV V€U

)
/(6 3$57(1$5,$764

$XWUHV FROODERUDWLRQV
/11Dl GX /IRLUHW FROODERUH pJDOHPHQW UHYXOLPUJ HWHQI &
OrPHVD@WRQYHQWURRPIDVM KD QUIHMWR U DVINEWNRBR QB W IILFDFH

G HWL W X D@&HRQUN R Q Q RW p QRWD P FSHR@IF F B X G U R IOW\D QR D
SUpYHQWLRQ VRFLDOH

rz
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/IH EXGIJHW GX B {®HX3 VRXUFHV GH ILQDQFHPHQW

= ?CEB= "#OQH@ 4 ,: '#A#H:
fk,

"AC 48; 8# "# ,. Al
mi,

<

& H WWDHIR U¥F FR P S DpI@K H PGIIXMV@ MR O X XFRRGBHLQDQFHBHQ W
PHVXUMMNFUIQWEqry xwEXr DRE&WrySUp FOWNRGDOGYBPW WLFLSDWL
GHVY SHUVRQQHYV SURWpPJpHV DX ILQDQFHPHQW GH OHXU PHV
$FH/ XMEHIWVP SR UG BU@S SHEBBL Q D Q F HPHD ® WV XWVO B K D UGIH
ODBHUVROOQRW pSIpHW L HERXPGOR W DIQR R FWEROHWYHVVRXUFHV
ORUMDXHY GpSDVVHQW XQ FHUWDLQ VHXLO
/IDSDUWHHQDQFHPHOWV XQRRVVXSPEHEPQp | L FHLBVUNW@ KD U JH
SDOD FROOHFWLYLWp SXEOLTXH

/DS HUVRIURIV plIp® | R U B pIED U g REHVD O B XS D U W L F |j DIBW VIRQ
SODFH GH OD PHVXUH HW DQQXHOOHPHQW

sq
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/IT&EDGX/RLUHQN FOIQW HP BEEMHD FW L YG RIQOAH H U Y IGHIURWHFW L R C
-XGLFLOHMMHMHXIY GDQXWBpPDUBKPpPOLR UFARYMRGHXBIXDOLW p
HQF RKp U HQMHEFH plpUH QGMABHDX VK W R WGP Q W 6sqss & HWWH
GpPDUFKWHDUD QWX D OQ WpF X HIMWWBR K p U IGIEAFR P SD JQ HPRIQW V
HQ UHQIRUODQW OD SDUWLFLSDWLRQ HW OD SDUROH GHV St

/D GpPDUFKH TXDOLWpP SRXUVXLW SOXVLHXUV ILQDOLWDpV

e *DUDQWLU XQ DFFRPSDJQHPHQW UHVSHFWXHX[ GHV GURL'

e BPFXULOHSWDWLSNRWHVVLROQWHQORIOMH DELGHWPYHVWDWLRC
UHQGXHYV

e YDYRUDWHWD QV S BIWHB@RKEBPIQ FH.V | G HMD P L O@HD UQ/DH. BINGVH V
DXWRULWpPV GH FRQWU{OH

e PSOLTGHQWHPEBMTXLSHVQW E\QDPLFRDOHEMPLYCH. RUDWLR
FRQWLQXH

/IH VA\VWgPH TXDOLWp UHSRVH VXU TXDWUH D[HV SULQFLSDX]

Sr



SOXVLHXUV LQVWDQFHY VWUXFWXUHQW HW DQ@PHQW OD GptF

SS



Vv

/H VXLYL TXDOLWp UHSRVH VXU

e« '"HV WDEOHDX[ GH ERUG HW LQBEWD WIHX ) Wi \8 ROXHIV plY D\OXXOHWI D

e 8QGLVSREHWYWER®Mp FOWPROWYpQHPHQ®YVLUDBEOBWODY D QW
WUDODELOLWpP HW OD UpDFWLYLWp

e 8QHDSLWDOGYDHWW.RMIBpULHQFRUL®BGWH Q WAR/O O BIFDL |
SUPYHQWLRQ GHV HUUHXUYV

e 8QHPLVIHMRXPJIXOGHTHRFp GG R ¥ X P HIHWP p U HIPALHD L MDR X V
OHV GHX[ DQV

ID GpPDUFKH TXDOMMBYWPXEMW ¥ XU OHV YDOHXUV SDUWDJpHV SD!
¢ S5 HVSHFW GHV GURLWY HW GH OD SDUROH GHV XVDJHUV

e 7TUDQVSDUHQFH HW FRRSpUDWLRQ DYHF OHVY SDUWHQDLUH
* (QIDJHPHQW GHV pTXLSHV VDODULpHVY HW EpQpYROHYV

* 9RORQWp GH SURJUqV SHUPDQHQW DX VHUYLFH GHV SHUVE

/D'LUHFWOLERH SR QVUXDOWWHQ F D G HMEYVH PEMSHI R IHV VLR QH O V
3-0 °XYUHRRMMRLQWRRHDQM X\Q 8 P D U FKIB OY.MYD QW W p HIW H
SDUWDBARQVGHGEP L QLY WMUIDWILR@BQ JDJH R HIMG HD D X D OXLQV p
OHYYWWDW BIRS XWD W LIRG B U A IFXV D J HOUHAD P L O-OBIXP RX Y HPHQ W
IDPLOLDO GX /RLUHW

st
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/D ORAX PDUSKqqx O RLfsqqx tq;SRUWEN\/’/
UpIRUGHD B URW HFWURGITXBIM H X Y W
DSSOLGKESHOK qr sqqeO @D FW X DGIL Mp
GLVSRUpWED pFpGHPB RO I REX

gt qr rzwy

/ID ORLGX st gt sqrz Qfsqrz ss$GH /(l\,\
SURJUDPPDBYYyR@ s$\W& HJ p | R UPRIXQD
MXVVWLFRIX UV KHYWIWR O XWDRQWHQV

o

GTXQEaXVDQmXWRQBHAEKH UIHXDPYHH X

GHVY SHUVRQQHY SURWpPJpHV
—
-

&HUWDGQMSRYVLGHRONYRIUHQIRUF HQW
pJD OHPHIDMV SR Q V G R\ IDW VBpMHG D Q V
OfH[HGHEHN X \GHS/U R W H S\WO B QDG N
OD GpMXGLFLDULVDWLRQ GH FHU

(QILBHGBGHUQLOBRIEFRQVDFUB @®R G Wpp J LV OB MEHIRW [DIHW CODW
SHUV RIQXQ@HEL HQD/Q D AD GG W H WQRK Y IDERQIBI D L W X VLR © VAW W H
XQFHUW LR pBDRDIXRY) GHFH[G HO WR Q| L UPHA X JGHH FR Q W H QGAHDIDX [
SURW H BW KRIDG R QXQQHPH V X GHS URW H F W MRQ®H ¥ R Q W H QGWHOHDX |
SURWHFWLRQ D rs PRLVY SRXU WUDLWHU XQH UHTXrWH DXJ[ IL
JOH[LV@&/H I pUHQW\PEHNMSURWHBWXEQRW IBEHUVROWHELHGQ
IRQFWALHR R AW B Y6 H/ IV L WORIQM D Q FA.0 QDM L Q \B pUB WU V RSURHW p J p H
DUW uru HW VXLYDQWYV GX FRGH FLYLO

&THYXWH HV X GH X U J HHRHG DD@WX U f3H-HO T L Q V W G K\EHRRD QG I
SURW H FOMLRIFH XG\p VL IREOD Q G D WESLpFH DTX L GRQIXEWRWLVVLRQ
VSPFLILDRWMNYpUGHDF@IHOPLQLV W & BRMDLGRED Y\WH [ HE B 80/ D G U H
GIXQH VDXYHJDUGH GH MXVWLFH SRXU XQH GXUpH GIXQ DQ

SV



/DS H UV RURW FRIHW IGRHOH MHWYH Y HQXVYRBRPSRRXUB @®W pUH U
VHXWRROYWDFWAHRQVHUY BBR DGR Y Q L V/WD\DWLVRVED BF G W G BORQ
FXUDWHM KPSRMMKO H BHQWHN/F WGHNE LV SRV EWVHLRW WARLXUFH§ DAGRVD
SDWULPRLQH

&THX@RHV XG fiDVV L WIBHORFGW D X0 H D YGHO D' T X B @ ® U D VDN X MOLLH
JHVWEAEGGIJHWWYVVRKWRBY GH BH UV RURW plXHHD V¥ B QWR R V
DFWAHEB LVSRVIMWDRUBHD B HV XKW\ DQRD[LPXR HQR XY E IDEO H
PD[LPXP

3DBEHWWN X QW X WHVRD Q G B\WE HX JIE HVRQWH QG2 B X RWH F\WPLR Q
YXBHHSUpVE BMWHURSUFHN & D QWR ®VDF WGHD ¥ LFIL Y L, Qllg UL Q V L
OTHQV IRHE®GIN HGBOW H U VIRSUR W PIHIWH V V R XWWFAHEN S H QY HETVXH
OYHQVHPEOH GH VRQ SDWULPRLQH GTXQH PDQLQUH GLOLJHQ
3 R XQHW WEHE L V S R VO W XRWHKIWW T X O DX W R GLAXYOING HR/RQ W H Q W L H X
HGHDBURWHFENRIRER Q GDQFENDHX U BHD P HV X TXB H XY F p GRHWD T

DQQ pG/@BHKL UF R Q VM[E & BM\L R QHRXE WIOMEDH L P X P O DL Q
GH FH GpODL GH FLQT DQQpHV OD UpYLVLRQ GH OD PHVXUH

4XHOOKHVRLWDPHVXUEBHSURWHFWIHRWH[WHYV

SUPYRLEREW L JDWHRQ GRRIP SVFEK D T X0H Q piHX
“XJHGHWXWHG®MXLYLHODPHVXUSRXFEKDTXH

SHUVRQQH SURWpPJpH

/DOREXqV gt sqquHQIRUEB HV HR E M H A HIWG/H
QNYRUMFREKMRFHV X WHID G L W L RIQEHIUOHYHWY R U W

HQ LQVWDXUDQW SOXVLHXUV QRXYHDX[ GLVSRVLWLIV HQ DP
e OHV-0$PHVXUHVFBMSDIJQHPHQW MXGLFLDLUH

$UWLEDHWzZV ZGXFRGFHLYTXILQWHU Y LHQF®WQ W
GHFKHF GIXQH 0$63

SwW
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/I DORAHzZWYQH RUUHVSBOQBXIEMVRGRXMRXUGHE®&R XY HO RUHNAD
sqgx HW sqrz RQW pWp FUppHV SRXU PLHX[ SURWpJHU OHV S

SRXUXIX@PHVXUBHHSURWHFWREYpFLGAKD XWHYV SHFRWWBHJL O HV
VLPSOHYV

« (OOHVWpHOOH RMQRIP HWG O DEPPHV XWHXOHFBOWU V ROD H
D YUDLPHQW EHVRLQ

e SHVWBHUQLYBBE XWRRKKHUGHHERGEWR O XVBIORXKY\WP SOMUQM
GpFLGHU XQH SURWHFWLRQ MXULGLTXH

e (OOHHVEML.HRGDSWPBHVXEREWU UH V S FO®GE WHK DEWIDIRKU V RHVQ H
i VRQ pWDW GH VDQWp

&H TXL FKDQJH DXVVL
e SQFHUWL IRF®M B OXP G H ALY pIYRE O L J DSRRIIHN B BHPDQGH
6DQV FH GRFXPHQW OD GHPDQGH HVW UHIXVpH

e 6HXOBHUVRERMH HRQYHED P L GO MDD GHW HF W ¥R KIGWX JHH V
DXWUHV GRGEYHQWHUIDX SURFXUHXU GH OD UpSXEOLTXH

e SQWHVXHWVB\FLSRMWDQPD[LPXPRXqDQ®D GHMDYDUHWRLW
rWUH UppYDOXWH H YHIQWR X3/H O p H

e 2QSHXMDLQWHQRPRHIIOXVLHWEXWHXSDWH[HPSXIMSRXOD
SURWHFWLRQ SHUVRQQHOOHV HW XQH DXWUH SRXU OD SU

SX



/ REMH F/WD D RHLV@&/HS O D FOIB H UV R GQHR W p DXA H Q MGIHW R X VOHHW
GpFLVLRQV

6LVRQ@W DV HUP HWW OBIU GHE URGWDLUM SURS UHKARLORWDPPHQW
SRXU VD YLH SHUVRQQHOOH

(OOH GRLWXQHFIHYIRWPDWLRQ FODLUH HW IDFLOH j FRPSUHQC
$WRRRPHQMWHUVRSHNWLXYEEHPDQBMXJEBPDLQH Y®M P HVXUH

VL HOOH SUpVHQWH XQ FHUWLILFDW PpGLFDO HQ DFFRUG GH

SDURPROHQR XY HW K[ WMHYXUB@WALVSRVIGWARMIggs 8pl RUPMBWLRQ
VRFLDOH HW PpGLFR VRFLDOH $LQVL

e 8QKKDWMHNRLMWEHN EH UGB H UV RO S S DOHIRILWNFRQQ XV
DXBHUVREBQ@HW L Q Fi\§ K ¥V FXBHPR Q W R O RAV RXN VWOHAE W GR Q
ODQGDWDLUH -XGLFLDLUH

e SQHQRWIGHH QIR UPHW QRQOH P IEGIMR Q FW L R Q GHP A DWW @
GRFXPHQW XQLTXH OH FDGUH JpQpUDO GILQWHUYHQWLRQ

e 8Q RFXPHMMELYLGEHRWHPWIDEXHKDTRHVXONMHAARQFRXUV
GWWBHUVR@FROHW RWHBWERQ P HWRHY/ LSS OOMEM H E\WIB N V XK\W
GHSUpFLOUHRRGDOEWRQ@VNU GIAHVXHWHIF KD (HWWBIHUV RIOWH
6HUYLFH /H ',3 HVW PLV j MRXU WRXV OHV DQV

e« /DUpPGDF®HRRF XPHOQYWV& SHUPE M) HVHQ GO BFLD VUMW
FRPSUHQGUH

Sy
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/ID PLVVLRQ GRLW SHUPHWWUH j OD SHUVRQQH G rWUH

2ULHQWpH HW DFFRPSDJQpH 3UHQGUH WRXWHY OHV PHVXUH
GDQV VHV GpPDUFKHV G LOQWHRYMBUYDMNRIEUHY QpFHVVDLUF
O HQYLURQ QO RHOWp WGV VpH VIGN PO GBW MXGLFLDLUH GplLQ
VRXKDLWH 5pVHDX YRLVLQV O RXLYGWMWVXUH HW OD SUpVHUY]
FRPPHUODQWY HW IDYRULVHWRRIQDX]

LQWpJUDWLRQ & FOFFLAYHDGR Q W

ORJHPHQW DX[ VRLQV OD FXOWXUH HW OHYV

ORLVLUV LQIRUPHU OHV SHUVRQQHV SURWDpPJpHV

GHV GLVSRVLWLIV ORFDX]

$VVXUHU OD SURWHFWLRQ 3UHQGUH HQ FRPSWH OHV GLP*H
OD UHSUpVHQWDWLRQ RX O DVWODMIL@RRHBOQMYV

O HQVHPEOH GHV DFWHV DGPIOHW WHWRLIQY IRQGDPHQWDX[ G
EXGJpWDLUHV ILQDQFLHUV pFRORPQDXHW RO pWDW SV\FKLT
MXULGLTXHV DXWRQRPLH

4XHOOH TXH VRLW VD QDWXUH HW VRQ pWHQGXH XQH PHVXL

~

BB #& % &
—S&ERR2>%F:
%N = F%
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B9 E&N®BD R

/ITH\GpWBIHHRUID QLVWVOWHERY UFHR XDWW H QORGEQPHADIHPE KWWV YLFH
VR@GYFUGIWAVHERFXPHQWRFHWWRWpG X UpHYD E R DQOQMH D GG H
QRWUH 'pPDUFKH 4XDOLWpP

Sz



/289(5785( ' (60 (685(6

/JHGRV VEHKWB H UV RHOWER Q V OX\E G U L E XMID@FHS UH QBERGQDLVVDQFI
GHV pOpPHQWYVY GH OD VLWXDWLRQ

JHVSHUVR GQRW pVRIIWH Q FR QO/RIGW X Y HV L VGIR P L FUL ©HO S\DaH
'pOpJXp ODQGDWDLUH HW OH 5HVSRQVDEOH GH 6HUYLFH &H\

'pPFRXYULU OD SHUVRQQH VRQ HQYLURQQHPHQW VHV DWYV
(EDXFKHU OH 'RFXPHQW LQGLYLGXHO GH SURWHFWLRQ GX
5DVVXUHU PHWWUH HQ FRQILDQFH DXWDQW TXH SRVVLEC
3UpVHQWHU OfDVVRFLDWLRQ HW GpILQLU OH FDGUH GH O
3UpVH@WHIY X WHR QR Q FW L R Q CCHHBHIQRUIAWB/H Y RGURVK D F K@D H V
UHFRXUV SRVVLEOH

'pILQLU OHV SULRULWpPV G LQWHUYHQWLRQ
SHPHWWWHRPPHQWHIWJOHPEHWIRQFWLRQ @YMHBOWRFXPHQWYV
GIRXYHUWXUH

SPULRBNYGNMUWXUH SHUPHW pJDOHPHQW GH
SHFXHLOMQVHPEEMQ IR UFRIQAR Q FH UGB IPWW R GIQHp F X S pWHW
PR\HQV GH SDLHPHQW ORUVTXH OD QDWXUH GH OD PHVXU
&RQWIDHFWOHR UG HYUL BDUN UH QB NMUVR @QG L FIW{ UL G IVIREHLD X |
DGPLQLVWUDWLIV HW ILQDQFLHUYV

(ODEROHEXGJEBW BSHUVRGURWHG@RQFWER/MYHVURNEH YV
GpSHQVHV HW EHVRLQV

)DLUH XQ ELODQ GHV GURLWYV HW SURFpGHU DX[ RXYHUWX
(WDEOLU OfLQYHQWDLUH PRELOLHU HW SDWULPRQLDO GD
'PILQDYHFB HUVRQERULHQWBWURRUVIRWIMS pUL R YH Q TH L
ILIXUHUFOQQMHGRFXPHIQGLYLGKEBORW H FGKLARRBOM H W DER U p
FRQMRLQWHPHQW

tq
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" pPEXVWGH@ P HVXUH GH SLRWFVIRQ

A 4 XLVIRAPXSHGHP RL"
gAY «  BGIMIHDGRQQ XQHP HUXUHGHSIRMPARQ
o= « XQHDARADARQP THRP SDICH

o ' HX[ SHIRQQHSHXYHOWHAURKH P RL
&JB) o BIG@IXp P DRCDMIH
o GIURVSROMEGIGHHYH

/ D SpURGH GRXYHUMUH

3I-[III)/\FI—W¢ISpL1RG—I RQYD
[ o) ] LpPXSpUHJP HVP R HQVGHSDLIHP HOWM.QuRHWOLLH
[ﬂ@ « DMP EGUP HVIQRP DARQV \DQW \RADODGP LQMADA!
| LQDAHJ
. LQRWP HIJBGVSHIRQQHVLP SRUEQMV P pGHAQ DYRDW
@ DWAEQVWRALDO EDQT XH¢
« SWSDHJ HMP EGIP RQEXGIHNP HVUHHIXV P WV QSHMY
P HWVEHRQV
5 . YpUllHUP H/GIRWHAG-P DQGHUGHVOIGHVM_EHRQ
Galo

) DULHXQ LQYHMALH
« P HXEGVHANREMIN CDQVOVt P RV

—)y . SDMP ROH GOQVBVWP RV

— o pRILHDYH-P RLP HVSURUWV SRXUMYHAU GQVEB" REXP HOW
, QUVGXHIGH3 WIRMPARQ GX 0 DWXU

tr
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/IH EXGIJHW HVW UpJXOLgQUHPHQW DFWXDOLVp

e (QIRQFWSLHR Dp Y R GEXVEL IRV X D W L3ARQX O H&/p SH QWHFH SWLR XQHO O H'
GH OD SHUVRQQH GHYSNXWGBHPDQ®BHUVRQQH
SURWDPpPJpH
e $ OUPYLVGRQ, 3 0 'RFXPHQW
L QGLYLGHNAW HBWLRIQUV R Q@ Q/H VI D FW XRHIM J O PHW L HAXW
SURWpPJpH MXVWLILFDWLI

e $X PLQLPXP XQH IRLV SDU D@QHRLYDDQOWHUYREHHOMH
FRPSWHQGK HVWDRRQ H IGHK
e &KDTWPHRGLILFDWIGR@® EGMHKVWQH W ULEXOFFRP S DEITD SSBHW
FRPPXQLFDWLRQ j OD SH UV RELEOH FBUMRRYBHHEMR Q W H GHABLHH X |
OBURW HB®QFRGHMWH P j\aD
e /HEXGJHWWODERU$DUWBIHVY SHUVRQQH SURWpJIpH
UHVVRXGHABDSHUVRGIQW/ LHQW
FRPSWHW¥UpPDQREWHSHQVBEIVe /H-XJHVMQIRUPHYYPQHPHQWYV
SHUVRSQRWP (W WVVRFH@H VLJIQLILFDHODWLWXDEHRQ
IRQFWLRQ GH VHV FDSDFLW®BHUVRYOQRIW p HWM RDQF D G H
GLIILFSOW W LFXEWVQUHH XrWHV
e /D SHUFHSWHR/QHVVRXBNAW VR DG UHVYEMMKXIRAKD T XRIL V
UpJXOLQUHPHQW YpULILpH TXH OHXU DXWRULVDWLRQ HV\

e SQEXGJIJHWVINWO ORGBHUVRIRXHS 9pULILFDWERKXDOLVDWRRQ
VHEpSHQYVHIWYV R Q GINRXMWW QWB¥FRPSDJQG B 8D@®/R P D IGH
,OHV@pWH U BDpHYWWHQWWVOD VDQW@D SURWHFWRRIQD OH
EHVRLUIQMDELWXEHW. HSHOD OfDVV X pVMBRW\DE RJIHPHQW
SHUVRIQW HYLP LMV U HQAMANY D1 1p UHBMXMORJIHPHRMW. QWL HQ
UHVVRXUFHV ILQDQFLqUHVY GRPLFLOHVLWXDWLRARFLR

SURIHVVLRQQHOOH

e /HVPRGDO LHWDWDIUpTXHGHY
YHUVHPHGQROWE p I LQLBIWHFD
SHUVR /@WK DIXWV HKDELWXGHV
VRQW SULYLOpJLpHV DXWRQW TXH SRVVLEOH

NS

ts
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| HEXGIHWHMWWXLYL Up I XQqUHP HQW

BIEXGIHAHWP LVj NRXUML @ VVDARQ FKDQIH
BIEXGIHAMALHYX TXDQG RQ pYWH®!' REXP HQW QGLYLGXHOGH
3LIRWMPARQ GX 0 DMXU ' , 30

BIEXGIHAHYPUL L DX P RQVXQHIRYSDUDQ
FKDTXHRKDQIHP HOWAWH STTXpj @ SHIRQOHSWRWIpH

&RP P HOWHVW DI EXGJ HW!
| HEXGIHARWWADDX@ DYHF

. BVUHYHXV UIHARXURH

. GVGHMA/ AHDORHV

. GVPSHMV

/ DSHYRQQHSLRWI pH SDUAALSHVHERQ VAV
FDSDAMV
/' HV UHYHOXVAVRQWYPUL LpV LpI XQUHP HOW

' pSHQVHV SHUWVRQQHV
8 Q EXGIHAHWBLHYX SRXUBN GoSHMAV TXRAMEHDQHY FRXUHY
KDELW QRMLY

&HEXGIHARSHXG

. GHVEHRQVGH® SHIRQH
«  GHVHVKDELWXGHVGHYIH

e GHVHVUHYHXV

/ WP REDOMVHAID | LpTXHIPH GV YHIHP HOW\VRQAGALGHV DYHF
@ SHIRQH

| WV KDELWYGHY GH @ SHIRQQH VROALHSHRARHY DXVEQWTXH SRAE®!
3 RXUXQH@SHMHH AHSWRQOHTB XQ GHYLY SHXW WHGHP DQ&

/ HVI DRMUHVVRQASD, pHY ALHAMP HOADX WHY H - 1RXUDMHXU
EDLGBXU DYHE XQ MMAILFDAI

tt



&RP SVAV HWWKJIH

8 QHIRYSDUDQ ®IVHIYLFHHQYRIHXQ FRP SWIUHQGX GHIHWMRQ DX

7UEXQDD
&HGRAXP HMWAWDAFRP SDIQp GIKQ UDSSRUABRXUGINIH

8 QHARSIHHWGRQQpH] @ SHIRQOHSWIRWIpH

I HMIHHMBL YHOX HQ FDV

« GpYpQP HWP SRUBQN
o GHGUILFX®Y SDUARXIGUH

6LXQH DXVRUMDARQ HAQPAHOLLH XQHGHP DQGHHWHYR pHDX

MJH

9 pUl LFDWRQ HWDFFRP SDIQHP HQW
| HVHIYLEH SHOADLGHUHAYpLL LHUGDQV SOMHXWY
GRP DQHV

VDN
SLRMPARQ \RAD®!
DWXUDQRHY

. PAMO

®RIHP HOAWHAP DIOAHD| GRP LG
HP SARLRX VVYDARQ SLR WM RQQOHT

&KDTXH ATUBH HAVDMM DYH- @ SHYRIGH SIRAE AR SRXUTX(HD
FRP SUHQCH HABDASH

tu



,QYHQWDLUH PRELOLHU
BQLQYHQWBNMXE GHRWW WhH D CA.V@WHWVU RRLWX LY DQRX Y HWJRY X U H
PHVXUH GH SURWHFWLRQ ,0 HVW HQVXLWH WUDQVPLYV DX M:
"HX[WpPRLIXQHWRGWDXVHUYERHS HUV RRURHW HMVEKQ HV R (BW V
VDODGEHKPM GDIRLUGRKRLY HVQUBA p V HRQIWOWX KD B H U V RV HIYRIQ
WXWHXU

/TLQY HQSMHDIW BHH I HF B/DXMQFR PP LV VOHMMXV VDDA VGHOBHUVRQQH
SURWpPJpH

/ITMLQYHQWDLUH GRLW rWUH PLV j MRXU HQ FDV GIDMRXW RX

,OQIDSDGILOQYHQREDLUBB/RXOHRHVXUGHNM FFRPSDJMEKBHEG WD LUH
0%-

/H VHUYLFH YpULILH OfH[LVWHQFH GT1XQ FRQWUDW GYDVVXU|
BQPRGXOBQVRILBHOVWWRK pSBUPH W VWQ EBDW WMXRIW®XO H
SDWULPRLQH
/HSDWULPHRLWIYPHYHORRBVH VR LAHAMI W p H MVHX/R X KDAMDB HUVRQQH
SURWpPJpH

, QYHQWDLUH GHV ELHQV LPPRELOLHUYV
&HW LQYHQWDLUH GRLW rWUH UpDOLVp GDQV OHV VL[ PRLV \

&DSLWDX[ HW ELODQ SDWULPRQLDO

'"qVOBpEXGCW BHVXOMHUYERPAD QOGHWQ IRUPDRD.@MIM W QDQFLqUH YV
JLFRED )LFRYLH

8Q ELODQ SDWULPRQLDO HVW pWDEOL

6LEHVREKQH pRUJD QL&RS/MDMRDL PRHLXQW USHU R S R Y iB F F R GHED
SHUVRQQH SURWpJpH OH VHUYLFH SDWULPRLQH HW RX OH M

ORELOLHU FRRUBQWHYV GX TXRWLGLHQ FRPPH OLW WDEOH F
6HORPHVXOHW XVXOHE HV W L (HWHRRHX E YIRGW F L G QYF F RIUYGOD
SHUVRQQH VHORQ VHV FDSDFLWpV HW VRQ pWDW GH VDQWp

tv



X

/IHVPRGDOIGWP¥FRPSDJYROBWM Q GIWVOHRFXPHQ@GLY L GXD O

SURWHGWOLRMH XU FRQIRUP pjPGHImRADY P D Us\g g x D UWLUXO® Hv s
GX &RGH FLYLO

&H GRFXPHQW GRLW rWUH

s pODERUp GDQV OHV WURLV PRLV VXLYDQW OYfRXYHUWXUH
e DFWXDOLVp FKDTXH DQQpH

-
[

,QIRUPDWLRQ GH OD SHUVRQQH SUFK

/TLQIRUPDWLRQ VXU OD PHVXUH GH SURWHFWLRQ VH IDLW

e j OTRXYHUWDUHD UBRYVUHW XGTDFFXHLO

e« SDGHVUHQFRQWUPHXYOLgqWXPRLQXQHRLSDUWVULPHVDAYWHEFD
SH UV RSURW pjJRRP L FLOM®& XR L URWGSHUPD QHQWFHU L BXHH
XQH SUpIpUHQFH SRXU OD YLVLWH j GRPLFLOH

e SRXU OHV SHUVRQQHV BIR PRIDEO GWKXHPIHHEWWHY SDU DQ

e SDU GFHKDQJHV WpOpSKRQLTXHV RX SDU PDLO

e SDOWUDQVPLWHRXHOOWHOHEBPVRPSWBW RERFXPKQYWOH

H®X FRPSWH UHQGX GH JHVWLRQ DQQXHO &5*

i VD GHPDQGH OD SHU YV RIRFH GHIR WV I ReH GRIKWL H U

/ITDFFRPSDJQHPHQW FRQFHUQDQW OJKpEHUJHPHQW

1RWUH PLVVLRQ YLVH jJDUDQWLU j FKDTXH SHUVRQQH XQ Kj
e VRXKDLWYV

e FRQGLWLRQV VRFLDOHYV HW ILQDQFLqQUHV
e FDSDFLWpPV

e EHVRLQV HQ PDWLqUH GH VpFXULWp

IRX¥ROODERYREHRYD UWH QEROUHNLVHQ  XYUHRQEVWVEHH B URMHW YV

UHFKHORDRHHPHOYWWOLHRpPpPPQDIHRRY WD O OCODNICOHRH V X U H
GX SRVVLEOH

tw



'URLW j OTLQIRUPDWLRQ

IPUWLE@HTr GX&RGHLYWHFRQQDVRXBHUVROQRWpIPBURLW
IRQGDPH®WILLE) IR URXHN R XWI XIOFRQFHQ®&M D P PH@®W W L GBIH
SURWHFWLRQ GH OD SHUVRQQH

AXHIOXNRDW\SGH HV XOHBE-30 DXQGHYRGWLQIRUP DWIRRPG GIDWQ V

OHGRPDLPHGLFBRE W W RUPD®RRW UBIGD S Wijp HO DFD S D F LG\
FRPSUpKHQVLRQ GH OD SHUVRQQH SURWpJpH

tXx
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(WUH LQIRUPp SDU OH H
VRQ pWDW GH VDQW|
WUDLWHPHQW RX XQH
HW OHXUV FRQVpTX

/D SHUVRQQH UHORLW OfLQIR

/D SHUVRQQH GH ARQMH MQFHKRDKE R PSHDX\@ HO|

UPDWLRQ GH PD

'RQQHU XQ FRQVHQWHP

/D SHUVRQQH VHXOH

/D SHUVRQQH

&KRLVLU XQ PpGHF

/D SHUVRQQH VHXOH

'PVLIQHU XQH SHUVR
FRQILDQFH SRXU OHV T
VDQWp

/ID SHUVRQQH VHXOH

/D SHUVRQQH
@™XWRULVDWLR
WXWHXU QYLQ)

3UHQGUH OD GpFLVLR(
RSpUHU RX QRQ

/D SHUVRQQH VHXOH

/D SHUVRQQH

$YRLU DFFqV j VRQ G
PpGLFDO

/D SHUVRQQH VHXOH /H FXUD)
VILO D XQ PYYGDWMD@FH HW T
GRQQH VRQ DFFRUG

9D UL DE O Hp WHOI
GX PDQGDW FR

MXJH DX WXW

$YRLU XQ PR\HQ G
FROWUDFHSWLRQ

/ID SHUVRQQH VHXOH

'"HPDQGHU XQH LQWHU
YRORQWDLUH GH JURV

/D SHUVRQQH VHXOH

)DLUH XQ SUpOQYHPHQV\
GIRUJDQHV ORUVTXH (¢
HVW HQ YLH

/D SHUVRQQH VHXOH

/D SHUVRQQH
IPFWH HVW LQ
WXWHOOH FRF
UHSUpVHQWDW

OD SHUVRQ

)DLUH XQ GRQ GX V

/D SHUVRQQH VHXOH

/D SHUVRQQH
IPEWH HVW LQ
WXWHOOH FRF
UHSUpVHQWDW

OD SHUVRQ

6HBQ GPWGXH GX P DQEADWVHRQLp SDU G MIH & WWXU SHXWDXWL LHHYRIU GV LQIRWP DARQY GRUWGELH

P pGH0O

$ YHF DWIMEQRH GX \MWXUVHERQ (PWIQGXH GX P DQEDAFRQILp SDUGI MJIH 6L B SHVRQQH QFMASDY CO\WM |
GRQQHUVRQ FROHIWMP HOWHATXH 31 MWXU D XQ P DQGDWGEH U-BLOVHBARY | @ SHIRQQH B \MWXU SHXW

DXMRIMVHUOPRMP pGLFDO

$ YHF DWMMWEQRH GX VWWXUVHIRQ GPWIQGXH GX P DQEDAFRQILp SDUGIMIH 6L @ SHIRQQH QHMSDY DSWj
GRQQHUVRQ FROHIWMP HOWHATXH B \MWWXU D XQ P DQGDWGEH UHBLPVHBARY | @ SHIRQQOH B \MWXU SHXW
GRQQHUVRQ DXVRUVDARY] (PRAMP pGLFDO (| Q FDV GH GOVDRFRUG HWH @ SHYRQQH HABIVYWAXU &INIHWDQRKH

6 L &A\WMMWXUQID DXFXQ P DQEDAGIPWMMEQRH RX GHUHSUhVHMARQj @ SHIRQOH @ SHIVRQOHMHX®ID DAV
i VRQ GRWMHJP pGADO 6L B WMWAXU D XQ P DQEDWEH UHSLHVHMMRQ j @ SHIRQCOH LOD pJ DB HOADARV DX
CRWMHJ 61CDXQ P DQEDAGIPWMMEQRH LCBHXW DYRIUDHRqV DYH OPAFRUG GHD SHIRQH

ty
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e —
/IHWPRWIGM-O{WXREONP DLQO HOBHVVDLVLVWM
FDGXFLWp GH OD PHVXUH RX OH GpFqV GH O

QH

'"HVVDLVLVVHPHQW ODLQOHYpH HW FDGXFLWp
/HGRV VERIRIS GINMIQ Y RDPQRXYHBRH HQFRIQVSWIR S RMVPBIHUVR Q Q H
JHVW LR QG DUV X G 1D QVQG p O DILI LEHD XUH P H W RIGRIV VHL\E KD ¥H.Q
PD[LPXPGIX®RLY UpFHSWIAHRE[SOLTXHFERQWHQNWHQWUHWLHQ
GRIU G R Q Q IDFFOH WIXG PIL Q L V WM V DML M-H & B B0/HS/O YW HGlp O D DYV W
HITHFWLYMQYRIX GRVVLHVRQQpPFHVVOILUHROPWUHRQFHUQPV
UHSUpVHQWDQW OpJDO G HPYY R O X &/HORYW)L W X DAMIBR® S W H
/HVIDFW XQHWR Q3O XWpJO PHDLV5HQ GXH HVWLE® HVIVGUHDXp
MRL@WERN W HDQVPQWBHYVXUPDMHXE X UHIGHKW ULE MXBQFLDLUH
GXSRVVLEOMHUYISFHRFQGKQ GDQV XQ GpODL PD[LPXP GH t PR
Y LUH PHTQM Y DiOYHIP W LN\ H PG H

YLHXRW L GV K@RR-P S@HE p S D D

SHUVRQQH SUR@ RDIR UM O

'PFqQqV

/I pJDOHPHXDRLVVLBRAPDQGDWDLUH
V DUWXEH Fgd/Up FHS W HRWP VGHH
GpFgMHGHUQHYWUD QW DRXWMULEXQDO
DLQVOIXWLHWMLVWISBGRBRQWUDW ’-7

v

REVgTHYWRPPXQLOXRUJIJDQLVDWHXUYV N

GHVIYXQpUDIDAQNX 1X®, % OH DV n
q | i

PEKpDQW SRXU DVVXUHU OH SUpO

tz
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8 QHP HUXUHGHSIRWPARQ SHAWHWLP LOHJSRXUSOMHXUW/ DVRQY
« 0 DQBYpH @ SIRWMPARQ QIHWBOV QuPHADLLH
e ' HADMWHP HQW GIGRMHIHMARQILD | XQ DXWHVHIYLFH
. &DGXAW ®P HXUHGHYIHINDQVHIHN
« ' pHV @ SHIRQRHSWRWI pHHMEHGH

" HADIMMWHP HQW
Qo 4 XDQG BIMIHGIRAGHGHAKDQIHJGHIHARQQDLH
BIGRAWHJIFRP SGWERW WHHYR\ p DX QRXYHDX VHUYLFH
/ HGRWHIHMHOYR p GDQVXQ@@LP O P XP GKQP RVDSUVD
éj LpFAHBWRQ GX GRAXP HIWGX MJIH DSSHP RUERQQDOAH

/ DF®WWUHDGP LQMADAYH HVADIW TXDQG B GRAMHIHWADQP LV
DX QRXYHDX UHSLpVHEQARJI DO

6L SRME®! @ VHIFH IDWXQ YLLHP HOAPTXLYDBRA XQ P RV HWV
8 GP L GH GQSHMY FRXIDQMY XU B FRP SWM GH @ SHIRQQH
SLRWIpH

—O=
1%
~ SDUAUGHFHP RP HOWO
% / HVHYLFH QH | HAMWH SOV GHSDLHP HQW
o)
8 RHANOIHLQRP H

/ VI DRXUHY H DAMOWMVROWP LVHY GDQV BIGRMHUWDQWP LV

uq



0 DLQ®IYpH HWFDGXFL\i

Wag / HVHFHSIRSRHXQHUHOFROAHDYH O SHIRQQHSLRAPH
@ © /RYGHFHMUHROAH GIGRMHIARP SHWAMHP LVHAH SATXp |
A osuvroH
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o I
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&HN UHOFROAH GRWDYRIU@HX B SOV UDSLGHP HINSRWME®!
| HVHIYLFHLQ RUP HOVRUDQM\WP HVFRQAH.QpV GX FKDQIHP HOWEH
VIVYDARQ

8 Q&RP SW5 HQGX GH* HMRQ &5* HAHOYR p
j @ SHIRQRHARQAHpH

HADX WIEXQDOMGADUH
QVXQ@@LP O IP XP GHt P RV

" pRQV

4 XDQG @ SHYRQH QFqGH @ P DMMRQ GX P DQGDWELH VDU W
IP P pGADMP HOW

' gV TXHDRMGH RV HMLHX
LOAAADQWP LV DX \WWEXQDO

HADX] WHYFRQAH.QpV EDQTXH RUDQMW HY HF

6L @ SHYRQQH DYOIWXQ FROADAVREVGTXHY FHAM LQIRLP DARQ HW
WDQWP MHDX] RUIDQIVDWXLY GHV I XQoUDLABY

6LEHVROQ XQ5 , % HMDXWLHYR p SRXUSHIP HMH ®1 SLh@YHP HQW
GHVI LD GREVGTXHY

ur
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/IDFRQ G )GLMVBIpPDUEKEP YOMRERQW LJYXFHO TpY D O BBWAOR QH Q
SqSVSDMQFDELQHR AU p @ HRX UV X3 IYO B O DAY D F W WEE. X L WHHH W W H
PYDOXHWLRDQ Y PV $5W@ R M. Q D Q F HMpW\D O X D VLAY OVWWD Q \D D
SXEOLFLWpP GHV UpVXOWDWY GH OfpYDOXDWLRQ HVW JpQpUL
/H&5* GHF O {WXHMDUD QY PH®HVW L Q BIWBtIUHH 47 U L EX-XIBQ FLDLUH
GDQV OH PrPH GpODLV TXH OD WUDQVPLVVLRQ GX GRVVLHU

& H O X G HFY.AVMDUDHF W X HARLR/MS Ok VR Q FWALHRYY RO X W DB QR UMKMBIO O H V
W U R X YORHHQXWR/X U BID\DG/H R UJ L QHH[WY U L Q VRIXLXHW U L Q \@FPYOHM. U H

GpFUQUBG D S AMAWLVREIQW MQ W H U Y DQ\EHRRBEBIYVDIHTXHOOHYV
VRQW GpGLpHV

&HWDFWLRIQWY HQW®p O L FOUDHYUD OGYAMH U YHWHPLHXDFFRP S D OGINU
SHUVRQQHV SURWpPJIpHV (OOHV VHURQWHRL¥H&XHQ SODFH St

$FWLRQ r
&RQWLQXHpCGUYRUHU OD TXDOLWp HW OHV IDoR

OHWWUH j MRXU WRXWHV OHV SURFpGXUHV HW OHV GRF

ZEMHFV WUDYDLOOH GH OD PrPH IDOoRQ

SRXUVXLYUH OD UpYLVLRQ GHVY SURFpGXUHY DFWXHO
S5ppFULUH FH TXL GRLW FKDQJHU

JRUPHU HW VHQVLELOLVHU OHV VDODULpV SURFpGXU
&RQWU{OHU TXH WRXW HVW ELHQ DSSOLTXp

&H TXL YD rV

AXLHWY RFFX| 5HVSRQVDEOH TXDOLWp GLUHFWULFH GX S{OH HW UHV¢

JLQ SUpY -XLQ sqgsw

ut



2EMHFYV

OHWWUH WRXV OHV GRFXPHQWY GX VHUYLFH GDQV OH C
OHV VXLYUH

&H TXL YD rV

2UJDQLVHU XQ UDQJHPHQWKHRXKHDEH © LGARFIX FOHDQ WH/
$MXWHU OHV GRFXPHQWYV j MRXU

JRUPHU OHV VDODULpV j OTXWLOLVHU

2UJDQLVHU XQH YHLOOH SRXU OD PLVH j MRXU GHV G

AXLHW RFEX

5HVSRQVDEOH TXDOLWp GLUHFWULFH GX S{OH HW OH V

)LQ SUpY

'PFHPEUH sqgsw

&UpHU GHV YHUVLRQV DXGLR HW YLGpR GH\

$FWLRQ t

2EMHFV

SHUPHWWUH j WRXWHY OHV SHUVRQQHV SURWpJpHV GH
SURMHW GH VHUYLFH UgqJOHPHQW LQWpULHXU

&H TXL YD rV

(QUHJLVWUHU XQHR REKFYWOAPHR BHHE WH[WHV
'"HPDQGHYL®IGHV SHUVRQQHV DFFRPSDJQpHV
OHWWUH OHV YHUVLRQV VXU OH VLWH LQWHUQHW
"LIIXVHWDXJHUV HW DX[ SDUWHQDLUHYV

AXLHMY RFFX

5HVSRQVDEOH FRPPXQLFDWLRQ HW UHVSRQVDEOH TXDC

)LQ SUpY

-DQYLHU sqgsx

2EMHFYV

$YRLU XQ OLYUHW GTDFFXHLO SOXV FODLU SOXV VLPS(

&H TXL YD rV

5HYRLU OH FRQWHQX GRFXPHQWV LQIRUPDWLRQV D
9pULILHUCHMH P TXLSHY HW OHV SHUVRQQHV SURWDpJpH
FRPSUHQGUH

)DLUH XQH YHUVLRQ DXGLR

'LVWULEXHU OH QRXYHDX OLYUHW j WRXV

AXLHW RFEX

5HVSRQVDEOH TXDOLWp HW UHVSRQVDEOHYV GH VHUYLF

)LQ SUpY

6HSWHPEUH sqsw

uu



$FWLRQ v

OLVH HQ SODFH GHR|BRMBWAMBF GHV XVDJHU

2EMHFV

&H TXL YD rV

AXLHWY REFFEX

)LQ SUpY

2EMHEF)

&H TXL YD rV

AXLHMY RFFX

)LQ SUpY

2EMHEF)\

&H TXL YD rV

AXLHIMY RFFX

)LQ SUpY

3HUPHWWUH DX[ SHUVRQQHYV SURWpPJpHV GH VIH[SULPH
DPpPOLRUHU OH VHUYLFH

e OHWWUH HQ SOD R IGIHY I W HHRON DBV R B UHEINW WKpPDWLT

e 'PWHUPLQHU OH IRUPDW OH SOXVY DGDSWp DWHOLHU
YLVXHOV HWF

¢ SHFXHLOOLU HW YDORULVHU OD SDUROH GHV XVDJHU

¢ 3DUWDJHU OHV SURSRVLWLRQV DYHF OHV pTXLSHV HYV

5HVSRQVDEOHVY GH VHUYLFH GpOpJXpV DX[ XVDJHUV HV

-XLQ sqgsw

$FWLRQ w
OLVH HQ SODFH GH UplpUHQWY ELHQWUD

URPRXYRLU OD ELHQWUDLWDQFH GDQV WRXWHYV OHV D
GLJQLWp HW OH ELHQ rWUH GHV SHUVRQQHYVY SURWpPJpH\

e 'PVLIQHU XQ RX SOXVLHXUV UplpUHQWV ELHQWUDLWD

e )RUPHU OHV UpIpUHQWYV j OD SPHOYHQWILIRQDQ@FW BIMV T X
ERQQHV SUDWLTXHV

e 2UJDQLVHU GHV¥KDHRSIYW @PIXOLHUV HQWUH UplpUHQW
VLWXDWLRQV HW OHV VROXWLRQV

e OHWWUH j GLVSRVLWLRQ XQ RXWLO VLPSOH SRXU GpW
SUPRFFXSDQWHYV

'"LUHFWULFH-GHSS{PKRDRJXH UHVSRQVDEOHV GH VHUYL

'PFHPEUH sgsw

$FWLRQ x
'pYHORSSHU OH SDUWHQDULDW

5HQIRUFHU OH WUDYDLO DYHF OHV SDUWHQDLUHYV H[Wp
SURWPpPJpHV

e ,GHQWLILHU OHV SDUWHQDLUHV LPSRUWD QW \DWLRDW,|
HWF

e &UpHU RX DFWXDOLVHU XQH OLVWH GH FRQWDFWV

e OHWWUH HQ SODFH ICHYJWHRXSEHFRRUGLQDWLRQ DYH

e 3DUWDJHU OHV LQIRUPDWLRQV XWLOHVDFRRB STRICHR

e eYWOXHU UpJXOLqQUHPHQW OD TXDOLWp GX SDUWHQDU

'LUHFWULFH GH S{OH UHVSRQVDEOHV GH VHUYLFH GpO

'PFHPEUH sqgsw

uv
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$

$6(% $LGH HW 6RXWLHQ j OT([HUFLFH %XGJpWDLUH

$*(9$/ /RJIJLFLHO TXDOLWp SRXU OD JHVWLRQ GRFXPHQWDLU
$1(60 $JHQFH 1DWLRQDOH GH O eYDOXDWLRQ HW GH OD 4XL

&

&$) &DLYVERFDWRRQLDOHYV

&$56%3 &DL$VMXWPDQFH SHWUDLWH HW GH OD 6DQWp DX 7UDY
&&$6 &HQWUH &KRPWKXRQ @ RFILDOH

&30 &DLVVH 3BVRXIWDH)EW 0DODGLH

&% &RPSWH 5HQGX GH *HVWLRQ

"3 'RFEXPHQW ,QGLYLGXHO GH 3URWHFWLRQ
w30 'RFXPHQW ,QGLYLGXHO GH 3URWHFWLRQ GX ODMHXU

(

(606 eWDEOLVVHPHQW 6RFLDO RX OpGLFR 6RFLDO

)

)$/& DFLOH - /LUH HW j &RPSUHQGUH
),&2%$ )JLFKLHU GHV &RPSWHV %DQFDLUHYV
),&2,( )LFKLHU GH\D¥RRQWLDAHYYE

+
+$6 +DXWH $XWRULWpP GH 6DQWp

-&3 -XJH GHV &RQWHQWLHX[ GH OD 3URWHFWLRQ

0

0$- OHVX$YAFBRSDJIJQHPHQW -XGLFLDLUH

0$63 OHVXFWRPISDIQHPHQW 6RFLDO 3HUVRQQDOLVp

0-30 ODQGDWDLUH -XGLFLDLUH j OD 3URWHFWLRQ GHV ODMtF
065 OXWXDOLWp 6RFLDOH $JULFROH

uy



3-0 3URWHFWLRQ -XGLFLDLUH GHV ODMHXUV
81, 7 /RJLFLHO PpWLHU GH JHVWLRQ WXWpODLUH
5,% 5HOHYp GY,GHQWLWp %DQFDLUH

8

8'$) 8QLRQ 'pSDUWHPHQWDOH BHYLHPOHWRFLDWLRQV )
81$) 8QLRQ 1DWLRQDOH ®HWVY GVVRFEVDWLRQV )

uz
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